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Abstract・Thispaperstartswithquestionmgthe仙traditional’’approachtotheso－Called  
interculturalcommunication．Moststudentsofinterculturalcorrmunication，itseems，uSe  

thecategoriescharacterisingaculturalorethnicidentity，SuChas‘Westem’，‘lndian’，‘Euro－  

pean，，‘Aboriginal，andthelike，aSparameterSbyrefirencetowhichsomedistinctivephe－  

nomenaobservedinconversationalmaterialsshouldbeexplained．Eventhoughtheymay  
appIytheseca・tegOriescorrectly，theydonottakeintoaccounttherelevancyofthesecatego－  
riesineachinteraction．   

TheaimofthispapeTIStOdemonstratethatbeingaJapaneseisachievedinteractivelyand  
that“interculturality’’ofintercuIturalcommunicationisconstitutedinandthroughtheactual  
courseoftheinteraction．Tntheanalysisofinterviewsconductedwithfbreignstudentsin  
Japan，itcanbeseenthattheinterviewerandtheintervieweehadtokeeponcoordinating  
theirconductthroughoutthedevelopmentoftheirinteractioninorderthattheycouldbea  
Japaneseandafbreignerrelevantly・Inthisway，What，inthestudiesofinterculturalcommu－  
nication，1SpreSuppOSedtobesimplyglVen，thatis，thefactofapersonbeingaJapaneseor  
thelike，isshowntobeanalysableandinvestigableasaninteractivephenomenoninitsown  
right・  

Theappealtonationalcharacterisgenerallyamere  
COn飴ssionofi卯OranCe．‥  

－MaxⅥ屯ber  

1．IJlterCulturaIityasaphenomeAOJltObeinvestigateditLitsowtLrightr   

One kindofcommunicationbetweentwo ormore peopleisca11ed  

“intercultural．”Forsociologistsoranthropologistsitisatypeofcommuni－  

CationinwhichpartlCIPantShaveculturallydi飴rentbackgrounds．However；  

thefactthatthepartlClpantSare“Culturallydi脆rent”isusuallytakenfor  

granted，aSitistreatedasaparameterratherthanatOplCOfinvestlgation．   

■IwishtothankGeorgePsathasandJeffCoulterfortheirhelp蝕Icornmentsandencourage－  
ment．Iamalsograte蝕1toMichaelLunchfbrhisverydetailedcommentsohanearlierdra允of  
thispaper・7TLanksalsotoTbmConroyfbrhisremafksandfbrproYidinganopportunityfbrme  

topresentanearlierversionofthepaperatagraduatestudentcolloquiumatBos申nUniv訂Sity．   
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The”interculturality”oftheparticipantstendstobereferredtoasaninde＿  

Pendentvariablewithwhichtoexplaintheobservableftaturesofthecom－  
municationinquestion．   

TherearesomeilluminatlngStudiesininterculturalcormnication．For  
example，J・J・Gumperz（1982：Ch．5）observesthatwhen”Indian”and“West＿  

ern”studentshaveadiscussioninananthropologyclass，…Western”students  

tendmoreo氏entostarttalkingbefore“Indian”students重nish（i．e．，the“West－  

em”tendmoreo鮎ntointerruptthe“Indian”）thantheotherwayaround．He  

attributesthisobservationtothefhctthattheintonationof”Indian，，students，  

SPeeCh，becausetheirEnglishisinfluencedbyHindu，isdif托rent丘omthat  

Of“Western”ones・TheintonationHIndian”studentsusetopunctuateanut－  

teranCeinitscourseisverysimi1artowhat＝Ⅵねstem”studentsuseattheend  
Oftheirtalk・AnotherexampleisK．Liberman’s（1985；1990）studiesofcom－  

micationbetweenAboriginesandEuropeanSinAustralia．Hereportsthat  
Aboriginestendtoputthemselvesintoadisadvantageouspositioninaclass－  

roomorincourt，becausetheirwayofconversationisquitedi飴rent丘om  

thatofEuropeanS・Aboriginesusual1yavoidassertlngthemselvesandtry  
gradual1ytoproduceagreementbyrepeatlngthesamephrasestogether，SO  

that，eVenWhencross－eXaminedincourt，theytendjusttosay，“yeS，’’inorder  

toletconversationgosmoothly，ratherthananSWerlngthequestion．Abo－  

nglneChildren，WhenaskedtovoicetheiroplnlOnSinaclassroom，tendtobe  

hesitanttospeakout，aVOidingselflassertion，SOthataEuropeanteachermay  

COnSiderthemtolackunderstanding．   

F．EricksonandJ．Shulz（1982）fo1lowasimilarprocedure．Theyfind  

“thatsituational＆eme77gentratherthannonnativeb7jiredsocialidentityhad  
thestrongestinnuenceonthecharacterandoutcomeofinterview”b．181，  

emphasisinoriginal）．Tbeyreachthisconclusionbyidentifyingthetroubles  

ethnical1ydi飴rentpartlCIPantSgetinto，withdi庁irencesbetweencorm－  

nicativepattemsofdifftrentethnicgroups，andthenproceedingtoarguethat  

“Ifastudentisetlmicallydif托rent丘omthecounSelorandwantsspecialhelp  
and録iendliness，heorshemustmake呼jbretlmicdi庁trencesbyestablish－  

1ngSOmeOtherformofco－me血bership．Forexample，ifastudentisPolish－  

AmericanandthecounselorisItalian－American，ithelpsiftheybothhappen  

tobewrestlersandrevealthemselvesassuch”ゆ．176，emPhasisadded）・  

Iwouldnotdenythatstudieslikethesearevaluable舟omvariouspoints  
Ofview．However，Whatlwanttodoistoshowhowitisthatthejactqfbeing  

interculturalisorganizedasasocialphenomenon．Inthefo1lowlng，IwanttO  

treatthisasaphenomenontobeinvestlgated，insteadofusinginterculttuality  

ーthefactthatthepartlCIPantSCOme倉omdi飴rentcultures－aSaglVenfact  

丘omwhichtheargumentShouldstart・   

hthestudiesJuStmentioned，itistheauthors，andnotihepartic＊ants  

ihemselves，thatattributeculfuraldif詣rencestothepartlCIPantS・Theauthors   
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explainthefbaturesofthecormnicationbyreftrencetobehavioralpat－  

terns，independentlyidentined打omanoutsideobserver’sperspective・Tbe  

partlClpantSthemselvesmustbeignorantofthesepattems，forotherwisethey  
couldmanagetodoawaywithtroublestheycomeacross・Theseexplana－  
tionsarerea11ygoodsociologicalonesintheusualsense・Theauthorsex－  
plainwhattheyobservebymeansofhypotheticaldevicesindependently  

construCtedforjustthatpurpose．Thiscannotbutremindmeofacomplaint  
HarveySacksmadeabouttheproceduresoftraditionalsociology：Ithasnot  

dealtwith“realphenomena・，，Inordertoapproachsuch㍍realphenomena，MI  

wanttoshowhowitisthatinterculturality－Culturaldi蝕rencesbetweenthe  

partlClpantS－isrelevanttoorintheverycorrmnicationthatcanbecalled  
㍑intercultural．”Ialsointend to show howitis that this relevance of  

interculturalityisrelevantlyconsequentialfbrsomeobservablefeaturesof  

thecommumicationinquestion．1   
Some“traditional’’sociologistsmightsaythattherealsocialphenomena  
rea11yworthinvestlgatlngliebeyondimmediateinteraction；eaChinterac－  
tion，OrCOrrmnicativesituation，theywouldsay，CannOtbutbeinfhenced  

bythosestruCturalftaturesrelatedtosuchattributesas“Japanese，’’“Sri  

Lankan，’’“male，’’“female，”etc．，Whicharehiddenbehindthatinteraction  

itselfandoutsideitsrelevances．However，Iwouldsay，ifso，thequestion  

Shouldberather：Howdowe，nOtOnlyasprofessionalsociologistsbutalso  

as“well－informed”citizens，getaSenSeOfhiddenstruCture，althoughitis  

hidden？IwillnotanSWerthisquestiondirectly，butIbelievethattheanswer，  

Whateveritmaybe，muStbesearchedforinthetalk－in－interaction．2  

Inthefo1lowlng，Iwishtoshowthatwhatisassumedtobesimplya  

glVenfactandusedasanexplanationforsomeobservedphenomenacan  
beaninteractivephenomenontobeinvestlgatedinitsownright．Thefact  

Ofbeingculturallydif詣rentisalsoanachievementinandthroughtalk－in－  
interaction．  

2．‘Japanese，amd‘Foreigners，   

ThematerialsIwillanalyzeinthefo1lowlngaretranSCribedfhgmentsof  

radioprograminterviewsconductedwith”foreignstudents”3inJapan．Iwi11  

PreSentOnlytheirEnglishtranSlationinthetext，tOaVOidunnecessarycom－  

Plexity（theoriginaltranscriptisfbundintheAppendixattheendofthe  

PaPer・ThematerialsarenotnecessarilytranslatedinnaturalEnglish，be－  

CauSethetranslationlSJuStaSuPPlementarymeansbywhichtoshowhowI  

analyzetheorlglnalJapanesematerials；thetranslationisnotinanysense  

thematerialsIanalyze）．Iwanttoshow，nrSt，howitisthattheculturaldifl  

ferencebetweenthepartlCIPantSismaderelevanttotheinteractiontheypar－   
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ticipateln，throughandasanarrangementoftheirlingulStlC，andothervo－  

Cal，COnduct・（Aistheinterviewer；Btheinterviewee．）  

（1）（9／23／1992：‖5）  
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A‥ Onethinglwanttoaskyouis‥WhenJapanesepeopletalkin  
Japanese，theyaresometimesonlydiplomatic，  

B： Yis．  

A：【they］arejustapparentlysociable，  

B： Y己s．  

A：［they］aresometimesso，aren’t〟［they］？  

B：  Yes．  

A： Forexample，＝We11，Shiri－San，COmetOmyhomeuhnextholiday，，，  

Say［they］veryeasily．  

B： Y由．  

A：Jfyouactual1ygothereonthenextholiday，［they］willsay，“Oh？  

Forwhathaveyoucomehere，”ma（h）〟y（h）be（h）．〝．hhhh  

B： hhhhhhhhhhhh  

1七5．  

A：Imean，What【they］sayand  
B： Yis．  

A： What［they］meanseemdifftrent，  
B： ⅥさS  

A： thiswayJapaneSeO命en  
B： Yis．  

A： talk，〟don’t［they］．［they］oftentalkso．  

B：  Yヒs．  

Yis．   
Howaboutthis．  

Thisisalittletroublesometofbreigners，〟［they］th－  
It？stroublesome，lSn’tit．  

■Yes，WrOngly，【they］willtakewhatis said fbrwhatis meant，  
eveヮonethinksso，〟Ithink．  
That’sexactlywhatIwasthinking．  
Yes．  

U：：：n，butincaseJapanesetalkamongthemselves，  

Yes．  

“Thatmustbejustdiplomatic，”an／／d  
Uもh／／ub  

“Thismustbedifrtrent舟omwhatis meant，”－thisway［they］  
understandwhat’smeant，〟youknow  
Yes．  

Uh，withoutanyspeciale庁brt．  

Ybs．  

It’sexactlythis“withoutanyspeciale庁brt”thatistroublesome，isn’t  

it．  

YePhhhh）s，that’salittle，uhtTOublesome．＝nOtalittle：butu：：／／：h  

u（九九hhhhhh）hve（h）Ⅳ（h）打Ou（b）ble（h）〟so（h）me（b）  

廿Oublesome．   
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TheinterviewerdoesnotintroducehimselfasaJapanese，nOrishecalleda  

Japanesebytheinterviewee・Inthisinterview，bowever，heisneithermore  

norlessthanaJapanese．Indeed，Whenlisteningtothe（taperecorded）inter－  

view，nOtOnlydoIhavenodoubtthatheisaJapanese，butalsohisJapanese－  

nessisconstitutiveformyactivityoflisteningto，andunderstanding，the  

interview．TheinterviewerisrelevantlyaJapaneseinandtothatinterview  

（i．e．，bothfbrtheparticipantsandforanoverhearinganalyst），eVenthough  

independentofthecorrectnessofhisbeingaJapanese・ThisJapaneSe－neSS  
consistsinthewaylnWhichtheinteractionbetweenthepartlClpantSgOeSOn  

intheinterview；1．e．，itisinteractivelyconstituted．   

HarveySacksmayhavebeenthe氏rstsociologlSttOPaySeriousattention  
tothedistinctionbetweenthe“correctness”andthe“relevance”ofapplica－  

tionsofcategories（seeSchegloff；1972）・Forinstance，thatIamaJapanese  

iscorrect，butthecategory“Japanese’’isnotalwaysrelevantlyapplicableto  

me；WhetherIamaJapaneseornotmightbeirrelevantwhenItalktostu－  
dentsaboutStruCtural－FunCtionalisminasociologyclass．Oneofthemost  

importantimplicationsofwhatSacks（1972a，1972betc・）saysaboutthe  

relevanceofcategoriesisthatwhenonerelevantlyusesacategorythismakes  
acollectioTZOfcategoriesrelevant．Forexample，ifyouapplythecategory  

“fathers”tosomeone，itisrelevanttouse“mother”torefbrtoanOtherone  

insofarassheisthemotherinthefamilyinwhichtheformerpersonisthe  
father．Usingthecategory“father”makesrelevantthecategoryco11ection  

“fami1y．”SomecategoriesbelongtomorethanOneCOllection．Forexample，  

thecategory“children”isamemberofthecollections“family”aswe11as  
“st三唱eSOflifi．”   

AnotherimportantimplicationofSacks’argumentisthatwithineachcol－  

lectiontherearesomenormativelyexpectedrelationshipsbetweenitscat－  
egories・SacksobserveSthatsomeactivitiesareboundtocategories；e・g・，  

babieswillcry，JapaneSeuniversitystudentswillplayalot，etC．Suchcat－  

egory・boundactivitiesareoften，eXpeCtedly，directedtoothercategoriesof  

thesamecollectiontowhichthecategorythoseactivitiesareboundtobe－  

long；e．g．，amOtherorfatherwillpickuptheirbabywhenitcries・4Astothis，  

Ihappenedto重ndaniceexampleinthe（very）Americannlm，TheSoundqf  

血ic．Anun，Ca11edMaria，CametOaCaptain’shouseasapnvatetutorof  

hischildren，tO重ndthestrictlydisciplinedchildreninuniform．Oneday，  

WhenherrequesttoglVethemplaysuitswasrefusedbythecaptain，Shesaid  
tohim，“Buttheyarechildren・’’Thenhesaysinresponse，“Yes，Iamtheir  

father．”Thecategory“children”usedbyMariabelongstothecollection  

“stagesoflife：’ThecategorynowrelevantlyapplicabletoMariaandtheone  

tothecaptainareboth“adult・’’Accordingly，thenormativeexpectationis  

invokedthatadultsshouldbelenienttowardschildren．Ontheotherhand，  

thecaptaintreatsthecategory”children”asamemberofthecollectionufam－   
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ily・門Byrefirringtohimselfasufather，わhehasmadethecollection＝famiiy”  

relevant，insteadof“stagesoflifb・”ExPloitingthefactthatthecategory  

“children”happenstobelongtotwocollections，hedeprivedMariaofthe  

legitimatepositionshecouldotherwisehaveheldinrelationtothechildren；  
Shedoesnothaveanypositionintheir＝fami1y・叩Thatistosay，nOWMariais  

an“outsider”orustrangerMratherthan“adultMtothem・Theexpectationin－  

VOkedbyhisutteranceisthatoutsidersorstrangersshouldnothaveany  
rightstothefhmilya飽irs，Whilethefatherhastherightandobligationto  

takecareofhischildren；heissaylngtOher；”That’snoneofyourbusiness．”  

IntheabovematerialA（theinterviewer）oftenusesthecategory“niho7yin  

（Japanese），”althoughnotreftrringtohimselfwiththiscategory．Hespeaks  

OnlygenerallyofJapanandtheJapanesepeople．Nevertheless，aSIsaid，he  

isrelevantlyaJapanese．How？  

Itistruethatthecategory“Japanese”isamemberofthecollection”na－  
tionalities，”towhich“SriLankan”“French’’“American”etc．alsobelong．  

Winotice，however，thatBusesthecategory“gaikokゆn（foreigner），”al－  

though，again，hespeaksonlygenerallywiththiscategory，nOtreferringto  

himsel£Thatis，thecategory”JapaneSe’’usedbyAisnotamemberof“na－  

tionalities”butratherofthepair“‘JapaneSe’／‘fbreigner（non－Japanese）’．”  

“Japanese”isnotJuStamemberofaco11ectionwhoseme血bersstandside  
byside，butrather，tOgetherwith“fbreigner，”co－COnStitutesapalrWhose  

membersarecontrastedtooneanotherandrelatedasyrrmetrically．Indeed，  

intheabovematerial，WeSeethat“JapaneSe”and“fbreigner”arecontrasted，  

SuChthatwhattheJapaneseunderstandeasily“withoutanye銑）rt”（36）is  
“troublesome”（40）tothe“fbreigner”orthenon－Japanesepreciselybecause  

OfitseasinessfbrtheJapanese．Generallyspeaking，Culturaldi飴rencesare  

amatterofrelativitv．Forexample，dependinguponwhatcriteriaaretobe  

used，theSriLankansandtheJapanesemaynotbeanymoreculturallydif－  

ferentthanBostoniansandNewYbrkersare，andthoselivinginBostonand  

thoselivinginCambridgemaybeascultural1ydif托rentastheSriLankans  
andtheJapanese・TheSriLankanSareOnlycultura11ydi飴rent丘omthe  
Japanesethroughbeing“foreigners”orthenon－JapaneSe・Itisthepair“‘Japa－  

nese’／’fbreigner”’thatmakes“interculturality”relevanttoandintheinter－  

actioninwhichthosecategoriesareused．   

Thecategories“Japanese”and”fbreigner”aremutuallyexclusive；i・e・，  

theonandsamepersoncannOtbeaJapaneseandfbreigner（inJapan）atthe  
Sametlme．Thishasaconsequencefbrthenormativelyexpectedrelation－  

ShipsbetweentheJapaneseandfbreigners・AlthoughAhasnotreferredto  
himselちnorhashebeenrefヒrredtobyB，aSaJapaneSe，WhileBwasintro－  

ducedasaSriLankanbyAatthebeginnlngOftheprogram，Aisrelevani＆  

aJapanesebylocatlnghimselfinarelationshipofthiskindwithB・Itis  
normativelyexpectedthattheJapaneseshouldbemoreentitledtoreport   
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anything‘iusual”and”ordinary”inJapanthanfbreigners，andthatfbreign－  

ersshouldbemoreentitledtoreportanytroublesthatresultftomunfamiliar－  

itywithJapanthantheJapanese．ThisdoesnotmeanthattheJapanesereal＆  

knowwhatisusualandordinaryinJapanbetterthanfbreigners，nOrthat  
forelgnerSreal＆knowwhattroublesthenon－Japanesemayencounterbetter  
thantheJapanese．Indeed，manynOn－JapaneseknowaboutwhattheJapa－  

neseusuallyandordinari1ydomuchmorethandomanyJapanese・Thereis  
evennoguaranteethattheinterviewer（A）knowsaboutsuchthingsmore  
thantheinterviewee（B）．Infact，Iamverydoubtfu1thatwhatAsaysabout  

theJapanesepeOPleistrue，andIbelievethatthereareotherpeoplesmuch  

morediplomaticthantheJapanese．   

Thepointisthatitisnormativelyeqectedthattherelativeentitlements  

shouldbesystematical1ydistributedbetweentheJapaneseandfbreigners．  
Indeed，theexpectationofthissystematicdistributionofentitlementsisob－  

Servablyembodiedintheinteractioninquestion．AintroduceswhattheJapa－  

nesepeopleusuallydowithoutanytrouble（1through20），andastotroubles  

resulting丘omunfamiliaritywiththis，heasksBforcon坑rmation（29through  

39）．Forhispart，BanswersA’squestiononbehalfoftheforeigner（23through  

26and40through42）．Thus，Iwanttoargue，“interculturality”oracultural  

di脆renceisaccomplished，aSrelevanttoandintheinteraction，throughits  

partlCIPantSPuttlngthemselvesinarelationshipnormativelyexpectedto  

Obtainbetweenincumbentsofthecategories“Japanese”and“foreigner，”  

uslngthiscategorypalrinthatinteraction．  

3・Imterac偵vecons偵血donofimterculturaliけ   

Intheprecedingsection，Itriedtoshowthatwhatmakestheinteraction  

relevantlyinterculturalisneitherthoseftaturesoutsidetheinteractionthat  

areobservedbytheobserverinreftrencetoattributesselectedbyhimorher，  

norwhateachparticipantthinksaboutthemselvesbehindtheinteraction（i．e．，  

insidetheirheads）；rather，itisaformOfexchangeintheinteractionitselLAs  

matteroffact，theabove丘agmentislocatedinadramaticcontext，lookingat  

WhichwillhelpshowthepolntmOreClearly．   

Notethattheabovefragmentstartswiththephraseutteredbytheinter－  

Viewer（A）”Hitotsuukagaiiainowane（OnethingIwanttoaskyouis）．”  

Thisphraseactsasaprefacetoaquestionthatthespeakerhaswantedtoask  

buthasnotfbundanychancetoaskuntilnow，anditimpliesthatthisisthe  

鮎sttimeinthisinteractiontoasksuchaquestion．Ifhehadaskedanother  

SuChquestionatanearlierpolntSufncientlyclosetohere，itwouldbenatural  

tosay，“Mbohitotsuukagaitainowa（AnotherthingIwanttoaskyou）”or  

“1iuginiukagaitainowa（AsecondthingIwanttoaskyou）．”However，We  

負ndthefo1lowlng肋gmentimmediatelybeforetheaboveone．   
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（2）（9／23／1992：107）  
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Well，WhatIde頁nitelywanttoaskis：  

Yes．  
u：：hStudyingJapanese，alright？  
Yes．  

andspeakingtoJapaneSePeOPle，〟alright？  

Yes．  

then，SOmetimesdon，tyoufindwhattheyaresayingdi爪cultto  
understand？〟Iwonder．  

Yis，Ido．  
Yes，Ido．Sure，Ido．  

Ybs．  

Thatis，inmycompanyIworkfbr，andIwork／／now．  

Yes，yeS．  

Inthatcompany，thatisaconstruCtioncompany，  

＝Yes．  

thereareusedmanytechnicalwords．  
＝0，teChnicaltems．〟（），dght？  

Tもchnicaltems（ ）  
Then，lcomeacrossanon－understandable［fbrme］wo－thing，  

〟sometimes．  

U：：：：：：：：：h  

Yes．  
Notjustsometimes，butr／／：：－r／／：：－  

m：：  m：：  

m：：  

hhhhhhhh  
SO（叫me（h）ti（h）mes（b），yOu（h）do（h）．  

Yes  
Butanywayyoucouldn’tavoidit・Tblearnthemonebyoneisthe  
Onlyway，／／Ithink，〟yeah．  

Y由．Yes．  

OnethingIwanttoaskyouis：．．．   

B：  

31  A：  

Theverylastutteranceisthe如stoneoffねgment（1）．Wtnoticethatthe  

Phraseisverysimilartothe知stoneinthis打agment（2），WhichisaL”  

Prefhcetoaquestionthatthespeakerhaswantedtoaskbuthasnothada  

ChanCetOaSkuntilnow∴hkenliteral1y，theutteranceatlin（2）contradicts  

theimplicationofthe丘rstonein丘agment（1）（i．e．，thelastonein（2）），  

becauseittumsoutthatthequestionprefacedbytheむstutterancein（1）  
（i．e．，thelastonein（2））maynotbethe鮎stquestionofthiskind（i．e．，an  

askable－but－nOt－yet－aSkedquestion）．Then，tOdissoIvethisapparentcontra－  

diction，thosequestionsprefacedbybothoftheprefatoryutteranCeS，the丘rst  

in（2）andthenrstin（1），Shouldbeconsideredthesameoチe・Indeed，the  

questionatthestartof舟agment（1）canberegardedasarelterationofthe  
Oneatthestartof（2），beeauseitscontentcanbeheardtobejustmorespe－  

C浦c．In倉agment（1），ArefersnotjusttotheJapaneselanguage，aSin（2），but   



309   

theJapanesemodeoflingulSticbehavior・Heappearstobereiteratlngthe  

precedingquestionbyrepairing，OrClarifying，it（SeeScheglo托Jeffbrson  
andSacks，1977）．Certainly，thefactthatAistryingtorepairhisfbrmer  
questionseemstobeconcealedinasubtlefashion；heseemstokeepthetalk  
OnthetopICOCCaSionedbyhisquestionuntilitspossibleterminationpolnt，  
WithoutinterruPtlngitbysaylngSOmethinglike：㍑Excuseme，Imean・・・M  

However，Whatisimportanthereisthej2zctoftherepair・Whatisitsconse－  

quentialsignincance？  

Infiament（2），theinterviewer（A）alsousesthecategory“Japanese’’in  
hisquestlOn，butthiscategorydoesnotbecomerelevanttothispartofthe  

interaction．Bmentions“technicalterms”or”technicalwords”inanswerlng  

thequestion．Thecategorycollectionwhichcanbemaderelevantbythe  

Phrase“technicaltermS＝isnot‘＝Japanese，／‘foreigner，，＝butrather“‘spe－  

Cialist’／‘layperson”’；andanormativelyexpectedrelationshipboundtothis  
COllectionisthatthe“specialist”shouldbemoreentitledtotalkabouttech－  

nicaltermsthan“1aypersons・”Ifso，theninourcase，1tisnotA，Whois  

“Japan甲9，”butB，Whoworksfora“construCtioncornpany，”whoshouldbe  

moreentitledtotalkabouttechnical（eventhoughJapanese）terms．Thisex－  
PeCtedrelationshipgoesagalnSttheoneboundtothecollection“‘Japanese’  
／‘foreigner’．”Indeed，atlines28and29，Amakesonlyanunspec漬ed，gen－  

ralcommentaboutdifncultiesof（Japanese）technicalterms，Withoutgoing  

lntOdetails．Although，aSthetitleoftheprogramsuggests，AandBmight  

havebeenarrangedtoberelevantlyaJapaneseandaforeignerbeforehand，  

theycannotnecessari1ykeepbeingsosuccessfu11ythroughouttheinterac－  

tion．TheirbeingaJapaneseandaforeignersuccessfu11yiscontlngentOnthe  
actualdevelopmentoftheinteraction．   

ThesameuncertaintyOfcorrmunicationbeingsuccessfu11yintercultural  

Canbeseeninthefo1lowing丘agment，Whichistaken丘omanotherinterview  

Oftheprogramseries．（Again，AistheinterviewerandBtheinterviewee．）  

（3）（針24／1992：379）  

l  B：・．．U：：hfbrexample，inJapanese－Japanesehistory，  
2  A： Yis．  

3   B： rnOuntainsareimportant．Import－mOuntain  

4   A： Mountains．  

5  B： Uh  
6  A： Y岳s．  

7   B：・hh But・hhinthisrespect，in Tokyo，aboutmountains，uhlike  
8  Mt．1もkao（ ）山／：：  

9   A： Mt・（h）rrhkao（h）istheonlyone，〟isn’tit，intheneighborhood．  
10  B：  Yらs．  

11 B：・hhonlyたw，SO〟（）  
12  A： m  

13  B： intheKansaiarea  
14  A： m   



15  B： uhnaturalverdureand〟thenriversa：：ndmountainsa／／nd  
】6  A： m：：：n  

16a  ri：ght，〟ri：ght  

17 B： Yes・・hhhb－〟boundary（）  
】8 A：lnKyoto，likeMt・Arashiand〟thatKatsurariver，  
19  B： Yes  

20 A：・hhhalotofriversandmountainsarldnature〟arethere，〟aren・tthere．  
21  B： ．hhhhhhhhh  

2）a  Yes，thismakes‥‥（・）・hhhboundary，thenotionofboundary  

22  very／／c－Cl〟ean  

23  A：  U：：：：：  

23a  yes，yeS，yeS，0：：：：：：hIsee：：：：：：．   

Beforethis丘agment，BcitestheKansaiareaastheonemostinterestlngOf  

thosehehasvisitedinJapan．WhenBmentionsmountainsatline3and  

namesMt．Tbkaoat8，AsaysthatthereareonlyftwmountainsaroundTb－  

kyoat9．Then，B，agreelngwithA，mentions“naturalverdureandthenrivers  

andm？untains”（15）intheKanSaiarea（i・e・，theMidwesternareainJapan；  

TbkyoISintheEasternatea）・Inresponsetothis，A，CitingprPerameS（Mt・  

ArashiandtheKatsurarlVer），SaySat20thatKyoto（ananclentCltylocated  

intheKansai）isverynatural，aSCOmParedwithTbkyo．Sofar，“mOuntains”  

and“rivers，”alongwith“naturalverdure”andeven“nature”itself；appearto  

bemembersofthecategorycollection“nature・”NatureinJapancanbea  
topicthatthe“Japanese”arenormativelyexpectedtobemoreentitledtotalk  
aboutthan“fbreigners”；indeed，Acanbeheardtomakesuchaclaimby  

displayinghisabilitytogointodetailsaboutnatureinJapan，Citingproper  

namesatline18・Again，itisnotrelevanttothispolntWhetherwhatAsaysis  

trueandwhethertheJapanesepeopleTealb；haveabetterknowiedgeabout  

natureinJapanthanfbreigners．Inanyevent，tlmsfar，thecollection“‘Japa－  

nese’／’fbrelgner”’couldberelevantinandtotheinteraction．  

Itturnsout，however，that“mountains”and“rivers”mentionedbyBare  

membersoftheco11ection’bakai仲oundary），”not“nature”（21aand22）；  

WhatBhasbeensaylngisthatKyotohasalotofnature，andthattherefbreit  

hasalsoalotofmountainsandrivers，Whichusedtobeusedasboundaries．  

AttheverybeginnlngOftheprogram，Bwasintroducedbytheinterviewer  

asaFrenchstudentofJapanesehistory．Nowitisobviousthatwhenhestarts  

withsaylng，“InJapanesehistorymountainsareimportant，”heisexplaining  

theimportanceofmountainsandriversasboundariesinJapaneSehistory．If  

SO，“boundary’’mentionedbyBcanbeatopicthatagalnmakesthecollec－  

tion“‘？PeCialist（inJapanesehistory）’／‘1ayperson”’relevant，insteadof  

”Japanese，／’fbreigner”，；anditisBwhocanbeanincumbentofthecat－  

egory”specialist”andcanbemoreentitledtotalkofthattopic．Thisagaln  

COntradictsthenormativeexpectationboundtothecollection”Japanese’／  
‘fbreigner’．”5WhenAunderstandsthatBistalkingaboutboundaries，nOt   
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nature，hemarksthathehasdiscoveredsomethinginB’stalk（23a），uttering，  

‘u，SOOka（OhIsee），’’especiallyusingtheso－Calleddiscoverymarker（“A  

（oh）”）．Itisnotclearwhaihehasactuallydiscovered，nOreVenWbatheis  

Chliminghehasdiscovered．However，Whatisobviousisthatclaimlngthat  

henowhassomethingnew，Whateveritmaybe，hesucceedsinbringlngthe  

topictoclose，Withoutanyeffbrtstodevelopit・A氏ertheclaimofadiscov－  

ery，heintroducesanothertopic（seeNote5）・Ofcourse，Amqyknowsome－  

thingaboutthesignincanceofboundariesinJapanesehistoryandhemqybe  
evenlessknowledgeableaboutnature，eSPeCiallynaturalgeo呈汀aPhy，inKyoto  

thanB．However，thepointisthejbctthathegoesintosomedetailsaboutthe  

latterbycitingpropernames，Whilehedoesnotdothisaboutthefbrmer・   

SofarIhavearguedthatinterculturalityisorganizedinandthroughan  
actualdevelopmentofinteraction・Itmaybenotedthat，afterAasksare－  

Pairedquestidnin＆agment（1），hlmediatelyfo11owingB’sanSWer，i・e・，“This  

isalittletroublesometofbreigners”（23），ArepeatsthatpartofB’sutter－  

anCe，Whichmakesprominentthecontrastinvolvedinthepair“‘Japanese’／  

‘foreigner’，”i．e．，“trOublesome’’（24）・Whateachparticipantisthinkingin－  

Sidehis“head”，that，forexample，hehasaspecialfbelingofbeingaJapa－  

neseorfbreigner，thatheisstronglyconsciousofhisbeingaJapaneseor  

foreigner，thathewantStObejustlikeaJapaneseorfbreigner－allthisis  

OmPletelyirrelevanttothejactofbeingaJapaneseorforeigner・Tbisfactis  

lnteraCtivelyachievedthroughandasasequentialarrangementofthepar－  
ticipants’（vocal）conduct・Itissocialinthestrongestsenseoftheword・  

4・Ownershipo一也eJapa皿eSela喝uage   

Inthissection，Iwanttoshowthattheownership60ftheJapaneselanguage  

is embodiedinaformtheinteractiontakesinitsactualcourse，andthat  
throughthis，WeCanPerCeivetheinteractiontobeonebetweena”Japanese”  

anda”foreigner・”WhatisheremeantbytheownerShipoftheJapaneselan－  
guagelS，agaln，anOrmativelyexpectedrelationshipbetweentheJapanese  

PeOPleandforeigners，OranOmativelyexpecteddistributionofentitlements．  

ThatisnotOust）tosaythattheJapanesearegenerallyexpectedtospeakand  

understandJapanesebetterthanforeigners．Asmatteroffact，ltisthecase  

thatsomeno中一JapanesepeoplespeakJapanesebetter（grarrmatica11ymore  
properly；Withamorere丘nedvocabularyetc・）thantheaverageJapanese．  
ThefactthattheyreallyspeakJapanesebetterthanmanyJapanesepeople，  

however，doesnotletthemhave，OrShare，thatexpectedownershipofthe  

language・TheownerShipofthelanguageisthenormativeexpectationthat  
theJapaneseshouldbeablenotonlytounderstandbetter，buttoevaluatethe  

understandabilityoftheJapaneselanguageusedbythenon－Japanese，and   
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thattheyshouldbeentitledtoglVeadviceabouthowtospeakJapanese，  
appraiseafbreigner，sJapaneseandsoon・Forexample，ltWOuldsoundun－  

natural，althoughnotimpossibleandmaybeevenreasonable，ifanon－Japa－  

nesewhosemothertongueisnotJapanesebutwhospeaksJapaneseatleast  
asnuentlyasanativeJapanese，WeretOSaytOthelatter，“YouspeakJapa－  

neseverywe11・”Onthecontrary，howeverpooraspeakeranativemightbe，  

heorsheshouldbeabletousethecomplimentwhenspeakingwiththenon－  

Japanese（atleastmore）naturally・NotethatIannOtSayingthatonlythe  
JapanesehavetheexclusiverighttousetheJapaneselanguageinanauthen－  

ticway・Theownershipofthelanguageisanormativeexpectation，Whichis  

usedbythepartlCIPantSaSareSOurCefbrorganlZlngtheirinteraction．   

WhatIwanttoemphasizehereisaprominentpatternObservableinthe  
materials．Thatis，theinterviewer（A）0氏enstartstotalkbeforetheinter－  

Viewee（B）茄nishes．Forexample：   

（4）（9／24／1992：352）  

l  A：．．Whatisthemostimpressivetoyou．  
2   B：・hhuhit’stheKan（h）sai（h），Ithirlk．  

3  A：  Huh？  

4   B： OftheKanSai，u：：／／：：mKyoto＝  

5   A： theKaれSal，  

6   A： ＝Kyoto．  
7   B： Kyoto／／andNara：：：：：：：：：：．hhhh  

8   A： WhatisthemostinterestlnginKyoto・   

At．1ines5and8，A’svoiceoverlapsB’s，nOtJuStStartingbeforeB’ssen－  

tencesare頁nished．IsheinterruptlngB？Isthisanexpressionofhisarro－  

ganceandrudeness，Orhisfiiendliness？lamnothereinterestedinanswerlng  

thesequestions．matIwanttOdohereistoshowwhatexpectedrelation－  

Shipisenibodiedinafbmofinteraction，eVenifitmaybethecasethatone  

Participantisarrogantorrudetotheother．Fragment（4）isafairlycompli－  

Catedone．Tbseewhatishappenlnglnit，itwi11helptoexaminesomeother  

丘agments．   

（5）（9／23／1992：100）  

1  B：．‥【Ⅰ】talkedtothosepeople，and〟then，WhenanythingIcouldn’t  

2   A： Right，right・  
3   B： understand，1earned丘omthem，  

4  A： Yes．  

5   B： Thisway，urnlikerapidly？〟1ikeonebyone？  

6  A： U：：：：hbu：：：：：0：：：hIsee：：：：：〟：：：  

7   B： umIhavecometobeabletounderstandmanythings．   
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（6）（針23／1992：partOr（2））   

thereareusedmanytechnicalwords・  
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＝0，teChnicaltems．  
Tヒchnicaltems（  
Then，lcomeacrossanon－understandablewo－thing（．）／／sometimes．  

U：：：：：：：：bYis．  

（7）（9／24／1992：223）  

1   A： Then，Whenfbrthe坑rsttimeinFranceyouheardandlearnedof  

2  JapaneseShintoism，Buddhismorculture，  

3  B： Yi〟s  

4   A： howdidyoufbel？  
5   B：．hhhhhhYb：：．hhah，m：∴hhhh〟uh  

6   A： “lnmoredetai1，  
7   B： Uh，inmo／／re－  
8   A：Iftellikestudy〟ing：：”  
9   B： Ⅵ∋S，SO：：／／sodidI危el．  

10  A： U：：：hhu：：：h，thenatlastyoucametoJapanu（hhhhhhhh）h，Isee（h）   

A，slastutterancesofthese丘agments（6in（5），20in（6），ioin（7）），Whichall  

OVerlappedB’sprecedingutterance，includeagraspclaim．Saying“Isee”or  

“Uhhuh”inanexaggeratedmode，AclaimsthatthepolntOfeachutterance  

OfB’shasbeengrasped・General1y，SuChaneXPreSSionisalsousedtoclaim  

thattheuttererofitunderstandswhattheco－PartlClpanthasjustsaid．In  

particular，intheenvironmentlikethoseobservablein倉agments（5）through  

（7），theclaimofanunderstandingoftheprecedingtalkisenhancedina  

Slgnincantway．Inalltheabove丘agments，irrmediatelypnortothemarkers  

inquestion，thereareslightperturbationsonB’sside・In（5），nOtOnlyisthe  

expression・“－mitai（1ike），”unnaturalinJapanesetogetherwith”dondon（rap－  

idly）．”Becauseofitsupwardintonationcontour，itevensoundslikeaninvl－  

tationtoAtocheckwhathehasjustsaid．In（6），Bcutsoffawordhehas  

Startedandreplacesanotherone（“wo－thing‥・’’）・Inaddition，justbefbre  

that，AcorrectsB’sphrase“senmonnokoioba¢echnicalwords）”（17）andB  

acceptedthecorrection“senmonyoogo（technicaltermS）”（18）．In（7），nOt  

Onlyisaperturbationobservableatline5，butalsoa氏erthat，Aanswershis  

OWnqueStiononB’sbehal£Graspclaimsputinthetroublesomeenviron－  
mentmaysuggest，nOtSimplyanunderstandingofwhathasbeensaid，but  

rather，“IknowyouaregettlnglntrOuble，butdon’tworry；thatdoesn，tmat－  

ter，Iunderstand：，Thissuggestionisrelatedtotheevaluation，andaccept－  

ance，Oftheunderstandabilityoftheutterancejustmadebytheco－Participant  

andthelatter’sabilitytousethelanguage・Suchasuggestionshouldbesup－  

posedtobemadebythosewhoownthelanguage，Whentheparticipants，  

1anguagesaredif臨rent・脚Otethatthissuggestionexemptsthespeakerof  
theoriginalutterance丘omresponsibilityforthepossiblemisunderstanding，   
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Which，inturn，impliesthatthespeakercouhlberesponsibleforit；theusual  
ClaimsofunderstandingmayiTPlyther竺SPOnSibilityonthehearer，sside・）  

Thus，inthosetroublesomeenvlrOnmentS，1nSO知・aSApresumeStheexpected  
entitlementtoevaluatetheunderstandabilityofB，stltterances，itshouldbe  

approprlateforAtoproposeassoonaspossiblethatB，sutteranCeSareun－  

derstandable，eVenifA’sutteranCeendsupoverlappingB，s（here，tOO，itis  

irrelevantWhetherAdoes7切砂understandthem）．OtherwiseB，sability  

mightbedubious，WhichcouldbeinturnanOther（moreserious）obstacleto  

thecurrentinteraction・Thatistosay，inthoseenvironmentsitshouldbe  

PrefbrredthatA，svoiceoverlapwithB，sratherthanthathedelayproposlng  

B’sunderstandability．   

Thesamethingcanbesaidaboutthelastpartoffragment（1）：  

（8）（針23／1992：lastpaれOf（l））  

38 A‥ It，sexactlythis“withoutanyspeciale庁brt”thatistroublesome，isn，t  

39  it．  
40  B： Y畠（hhhhh）s，that’salittle，uhtroublesome．＝nOtalittle：butu：：／／：  

41 A： u（hhhhhhhh）hve（h）zy（h）trou（h）ble（h）〟so（h）me（h）  

42  B： 打Oublesome．   

Here，justa允erannOticeablepertufbation（“u：：：”）onB’sside，Acomesinto  

mlouttheslotwhichhasbeenopenedbyB’sutterance，“Chottqfanakute  

（n6talittlebut），”respondingtoB，slaughingvoicewithhisown，uPgraded  
One・Inthisway，hedemonstratesthatthepolntOfB，sutterancecanbegrasped  

eventhoughthishasnotbeencompleted，and，Withhisupgradedlaughing  

VOice，heseemstoproposethatB’sutteranceisunderstandableandthatthere－  

foreBhasthesu餓eientabilityfortheJapaneselanguage．   

Nowwecanseewhathappensin舟agment（4）．InresponsetoB’sanswer  

at2tohisnrstquestion，AasksBtoclarifybysayipg‘‘Huh？”Thisclarinca－  

tionrequestisnotnecessarilyclearatthispolnt；1tmaybedirectedtothe  

PrOPrietyofB’sutteranceat2asananswertoA’sfirstquestion，Oritmay  

havesomethingtodowithproblemsinA’slistening．1ftheproprietyofB’s  

answerisquestioned，itmeansthatB’sabilitytospeakJapaneSemaybe  

dubious．Thatis，inthiscase，”Huh？”constitutesapossibletroublesomeen－  
Vi7Vnmentinthesensethatitmり′unSettleabasisofthecorrmunication．If  

SO，1tlSaPPrOPnateforAtogetridofthepossiblesuspIClOnaboutB’sabil－  

ity，insofarasAisexpectedtobeinarelationshiptoBwhichisboundtothe  

OwnerShipofthelanguage．Indeed，afterBrepeats“theKansai，”whichis  

PartOftheoriginalanswer；Aimmediatelyrepeatsthesamewordagain．A  

treatsB’srepetitionofthewordasapossibleproperanswertohis“Huh？”，  

andthroughthis，hemakesobservablethathis“Huh？”wasdirectedtosome  

unhearablepartofB’sutterance；Amakesitclearnowthattheproblemhe  
detectedinB’s茄rstanswerisnotaboutthepropnetyofthatanswer，but   
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aboutawordthatwasunclear．Here，agaln，insofarashehastheexpected  

entitlementtoapprovetheunderstandabilityofB，sutteranCeSandB，slin－  

guisticability，itshouldbeappropriateforhimtodoawaywithanypossible  
susplClOnaboutB’sabilityasSOOnaSpOSSible，SOthatA’sutteranceendsup  

OVerlappingB’s・   

NotethatthepossibilityofパHuh？”beingdirectedtotheimproprietyof  

B，sanswerisnotarbitrary．Inhis鮎stquestionAsaysnot“dbko（where）”  

but“nani（What）”；mOreOVer，justbeforethisfhgmentBmentionedthree  

ancientcitieshevisited，OfwhichtwoareintheKansaiarea，andA’sques－  

tionseemstobebasedonthis．Hecanbeheardtoask，“Whatisthemost  

impressiveinthosecities？”However，Bansweredthisquestionbycitinga  

placename・WhatAisdoingatlines5through8topreventthispossible  
improprietyOfB’s丘rstansweristotreatthatanSWeraSaPreparatOrySeC－  
tionfbransweringA’s蝕stquestion・Inotherwords，AtreatsB’smentionlng  

theKansaiasthoughitfurtherspecinestheareawhereBfoundthemost  

impressivething・Justwhentheareaisevenfurtherspeci鮎dasKyoto，A  

asksBamodi丘edversionofthe負rstquestion，uSlngthephrase，“inKyoto．’’  

Thatistosay，bytreatlngB’s艮rstanswerasa餌herspecificationofthe  

area，i．e．，apreparatOryWOrkfbranswenngthequestion，insteadoftreatlng  

itastheanswerits寧埼AshowsthatheacceptedB’sutteranceasaproperly  
understandableone．Here，agaln，insofarasAisexpectedtodisposeofthe  

PrOblemaboutB’sability，heissupposedtodoitassoonaspossible，atleast  

SOOnenOughtopreventBftompossiblygolngSOfarasto丘nishaninappro－  
prlateanSWer，and，again，hismodinedquestionendsupoverlapplngB’s  

PreCedingutterance・7  

Inthissection，IhaveshownthatinteractiontakesaparticularformaSa  
COnSequenCeOftheembodimentinitofanexpectedrelationshipbetween  

thepartlClpantS，i．e．，arelationshipboundtotheownershipofthelanguage，  

andthereforeboundtothecategorypair，“‘Japanese’／’foreigner’．”Inother  

WOrds，OneParty’sclaimfortheownershipofJapaneseinrelationtothe  

Otherisrat漬edthroughandasaformOfinteraction．Thatis，itisratined  

throughitsbeingconsequentialforformalfhturesoftheinteractionwithout  
beingdeniedorcanceledinthenaturalcourseoftheinteraction（andeven  

throughthefactthattheinteractioninwhichitisembodiedwasbroadcast  
Withoutbeingchecked）．8Thismayseemtautological，butthisseemingtau－  

tologylSnOtanyPrObleminsofarasIamnotengagedinanysociological  
explanationsinthetraditionalsense・Theexpectedrelationshipisrat泊ed  

throughaformtheinteractiontakesinitsactualcourse，Wbiletheformof  

theinteractionisaconsequenceofthisratifiedrelationship・Thatistosay，  

beingrelevantlyaJapaneseoraforeignerisconstitutedandreproducedin  
andthroughtheactualcourseoftheinteraction．   
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Notes   

l・7amgoingtofbllowtheprogramE・ALSchegloff（1991）proposesfbrdea7ingwithwhat   
hecalls‘1a】k－in－interaction・，，HepolntSOuttWOPrOblemstotakeintoconsiderationwhen   

ana）yzmgthedataofta】k－in－interaction‥“Thereis・・・theproblemofshowing舟omthe   

detailsofthetalkorotherconductinthematerialsthatweareana］yzlngthatthoseas－   

PeCtSOfthescene［onwhichwearefbcusing］arewhatthepartiesareorientedto・Forthat  

】StOShowhowthepartiesareembodyingfbroneanothertherelevanCiesoftheinterac－   
tionandaretherebyproducingthesocialstruCture，，（p．51）．And：“．．．thereremainsan－   
Otherproblem，thatistoshowthecontextorthesetting（thelocalsocialstruCture），inthat   

aspect，isprocedura11yconsequentialtothetalk・Howdoesthefactthatthetalkisbeing   

COnductedinsomesetting（Say，‘thehospital’）issueinanyconsequencesfoTtheshape，   

fbr7n，trqiectory，COntent，OrCharacteroftheinteractionthatthepartiesconduct？And   
Whatisthemechanismbywhichthecontext－SO－understoodhasdeterminateconsequenc寧S   

fbrthetalk？’’（PP・52「53）SeealsoScheg）0ff（1987：215）．  

2・WiththelaterWittgenstein，ldoubttheassumpt10一一thatthereisalwayssomethingessen－   

tial，hiddenbehindappearances．Wittgenstein（1953）says：“Thestrictandclearrulesof   
theloglCalstruCtureOfpropositionsappeartousassomethinginthebackground－hid－   

deninthemediumoftheunderstanding・Ialreadyseethem（eventhoughthrougha   
medium）；fbrIunderstandthepropositionalsign，Iuseittosaysomething”（§102）．”Ifit  
isasked：‘HowdosentencesmanagetOrePreSent？’－theanswermightbe：’Don’tyou   

know？Ybucertainlyseeit，Whenyouusethem．’Fornothingisconcealed”（§435）二  
3・ThetitleofthispTOgramSeries（broadcastbyNHK舟om21through25Septemberin  
1992）is‥GanbaTe，Ryugakuse，OrHanginThere，ForeignStudents！  
4・Sacks（1972a）pointsoutthatsome“standardized”relationshipsareexpectablebetween   
theincumbents（Whoevertheyare）ofcategoriesinthespecialco11ectionhecallsR，i．e．，   

thecollectionofpajrrelationssuchas”wift－husband，’’“fHend－斤iend，’’etc．Iarguethat   

SOmerelationships，eVenthoughnotsostrongasthose，areeXPeCtablebetweencategory   
membersinothercollections．  

lncidentally，WhenIusethephrase”normativelyexpected，’’IfbllowN．Luhmann’s   

definitionof“normativeexpectation．’’Luhmann（1980，i984，etC．）definesthisasexpeC－   

tationswhichresistleaming（even）whenbreached，aSOPOSedtowhathecalls“cogni－   

tiveexpectation，”definedasexpectationssub3ecttolearnmgwhenbreached．However，   

WhatIhaveinmindmaybeslightlydiffヒrent舟omwhatLuhmannmusthavehadinmind   
Whenhefbrmulated血isdefinition．HewouldcallcogmtlVe，ratherthannormative，SuCh   

anexpectationas：Japaneseuniversitystudentsdonotstudyhard；becauseifallJapaneSe   

universitystudentsonemetstudiedharditwouldbereasonabletochangeone’sexpecta－   

tion．However，aSSacks（1966）observes，eVenthiskindofexpectationwi11resistchange．  

Inthissense，SuChexpectationsshouldbealsonormative・InSacks’term，theyare”pro－   

tectedagainstinduction．’’  

5．WhattopICCanbeatechnicalonewhichthespecialistisexpectedtobemoreentitledto   
talkaboutisnotdefinitelydeterminable，eSpeCiallyi71dependentofthecontext．“Nature  

inJapan”couldbesuchatopic・Fo））0wing育agment（3），AandBarediscussingaJapa－   
neseethnologist，ShinobuOriguchi．AlthoughthistopICmaybeatechnicalone，theycan   

beheardtotalkinsuchawayastomaketheco11ection“‘Japanese’／‘fbreigner”’rel－   

evant，ratherthan“‘specialist’／‘layperson’．’’Thisismadepossibleby，fbrone，A’s   

mentioningOTiguchias”famous’’（Aca）lshim“laito，’’orgTeatauthority）・Here，tOO，itis   

notrelevantwhetherheisrealb）SOfamousastobegenera11yknowntotheJapanese   
PeOPle・ThismaysoundtautologlCa）・1tshou）dbenoted，however，thatwhatTwanttodo  
isnottogiveanexplanationintheusuaIsense，nOrtOSPeCi年Whatprovidesconditions   
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fbrwhat・TherelevancesofacategorycollectionandanormativelyexpectedTelationship   

eIaborateeachotherinH．Garhkel’s（1967：78）sense．  

6．WW．Sharrock（1974）discussesowningknowledgeinaninsigh血1way．  

7．Thefactthatthematerialshereanalyzedaretaken舟omaradioprogrammustbeconse－   

quentialtohowtheinteractioninquestionunfblds・Iwi1lnotgointothematterhere．   

Onlyacoupleofwordsareinorder．Innewsinterviews，itisgenerallyobserved，the  

intervieweTtendstorepeatthepolntSmadebytheintervieweeinaversiondesignedfbr   
theaudiencethatissupposedtolacksomebackgroundknowledge（seeHeritage，1985）．  

ItseemsthatthistendencylnneWSinterviewsmayencouragetheinterviewertoinitiate   
and／orcorTeCttheinterviewee’sutterances．Thisgeneraltendencymightseemtobeable   

toaccountfbrthepattemobservedinthematedalshere．Hoんever，itiscompatiblewith   
anothertendencylnneWSinterviewswhichiso鮎npointedout；i．e．，theinterviewerand   

theintervieweetendtore鮎in育omstartlngtOSpeakuntiltheintervieweemakeshisor   

heTPOintsandtheinterviewerasksmainquestions（SeeHeritageandGreatbatch，1992；   

Scheglo托1988／89，etC・）・Thisalsoseemstohavesomethingtodowiththefactthatnews  

int章Ⅳiewsaredesignedfbranoverhearingaudience・So，inthisrespect，theargumentin   

thispaperdoesnothavetobemodifiedbythefactthatthematerialsarearadioprogram．  
The interviewer in these materials may be the more obliged to show the 
understandabilityoftheinterviewee’sutterancesbecausetheinterviewisalsodesigned   

fbranaudience；hemaybethemoresolicitousoftheinteTViewee’sunderstandabilityin   

Ordertosustainthestabilityoftheinterview・Moreover，fbrthesamepurpose，theinter－   
Viewermayhaveanadditionaltasktodisplaytheunderstandabilityoftheinterviewee’s   

utterancestoan（especia11ynative）audience，eVenifthereisnonecessitytoshowittothe  

interviewee・Inanyevent，althoughthetendencyIhaveshowninthetextmaybeen－   
hancedinaradioprogram，thisdoesnotcontradictmyargument．  

8．Theconceptof”ratified’’iselaboratedbyJ．Coulter（1989）．  

Symb0ls耶edintramscripts   

？  indicatesupwardintonation．  
／／ indicatespointatwhichfb1lowlnglinestarts．  

（■） indicatesverybrieRbutobservablepause．  
（）indicatessomethingsaidbutnottranscribable．  
indicatesstretchingofsoundimmediatelypreceding．  

WO－ indicatesbrokenword．  

indicatesobservableabsenceofintervalbetweentwopartsoftalk・  
hhh indicatesvoicedsoundofexpiration．  
・hh indicatessoundofinhalationorvoicelesssoundofexplration・  
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Appendix：Theoriginaltranscriptionofmaterialsandthephraseby  

phrasetranslaポon  

（l）（9／23／1992‖5）   

1  A： Hitotsu  ukagaltai  nowa  
One  WanttOaSk ∝油ing  

SOnO  

ub   
ne，  

dght？＞  

扇烏画才乃gα   乃加乃りgo鹿 如乃α∫鋸o  

theJapaneseヱ iれJapanese4 talk  
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りわたg（わ嘉  0吟わ  ff加お〟用，   

SOmetimes compliment ∝）SayetC．＞  
∫〃r〟  gO揖扇  

∞do3  Whenl＞ヱ  

3  B： 〃扇．  

yeS   

4  A： ∂αね00  i寮αrね以㌻昆，  

抒iendliness cosayetc．＞   

5  B： 肋f．   

6   A： 〟gね血由  αrg椚α∫り，0肋e7  
∞thinglike oothere isright？＞I   

7  B： 〃ムg．  

8  A： 二払わe∂α，  “ぴ∴乃，ノb乃（わ〃0，  

ねrexample＞  nexttlme2  

鎚fわー∫α〝， fc鋸（わ 〝C鋸扉  

［prop．n．］ once myhome  

e∴ノα．●ご γα∫〟椚如才 乃αfね rα，  

holiday comes汀l＞ヱ  

Oi勾γ0，  
（刀COmetO＞  

乃d〝ね  ぇα〝ぬ乃乃g  れ  

∞1ike  easily  say＞1  

10  B：  肋i．   

11 A： ゐ  j昭∫〟m如才 〝αgfα  
then holiday2 COmeS  

jbm  ∫Jgg 椚～r打′0 乃e，  

right？＞  becausel＞goヱ 巧  

“ 
0， 〝α乃ね鋸〝f 嘉ね〝ゐ，”  

fbrwhat havecome＞2  

わ砂ノン払（卿  

∞1ikez  

カカ月カカゐゐゐゐぁぁゐ  

i砂wα（卿柁（妙α㈲珂り わ毎   乃e．〟崩舶  

aretold2＞Ⅰ  ∞1ike  ＞  

12  

13： B：  

13a  肋≠．   

14  A： 乃〟mαわ， ∫g∫er加  えpわ  fo  

thatis＞  say2   Whatl  and  

15  B：  肋g  

16  A： ゐ0〝′∂〃O  

true  

17  B： 〟扇  

血′0卵，C毎〟o cカなα〟頑α 乃α血  

thing kindof difftrent＞3itseems＞2   
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18  A： わ加点0わ0  
oothing like, 

19  B： ガ扇  

J・（）血  

0食en  

加ゎゆ面相  

のJapanesepeoplel  

20  A：ig椚8∫lヴ8 肋e． 抱如  

∫町  ′夜如＞∫q伽乃  

21  B：  肋g  

fi椚α∫り／0．  

∫q〉J＞  

21a  肋f   

22  A： 助′で  d∂ゐ〟血．  

this  ∞bow＞   

23  B： 肋間用（血靴・都政地画胱  
that’s alittle fbreigner  

あdαiw8，ね椚αrg椚α∫〟，ノ竹わ0－  

∞fbr  ∝〉trOublesome＞  

24  A： 助椚αr〟  あぁβ．  

打Oublesome lSn，tit？＞   

25 B： 助f，朋dCゐな8fお か以れ C如才玖 ∫〃血  払わWα 如乃g∂乃i  
WrOng  is＞4   kindof such2 払ing rea11y  

26  招e加わ 8椚0～桝α∫牝  椚～乃乃α   j払乃gde用〟わ0椚0加α∫〟．  

－meanl＞ think2 thatI＞3eVerybody consider＞2 think＞1  

27  A： ふぅ  （おぶあ∂  

so  ISTl，tit？＞   

28  B：  肋f   

29 Å： ひご乃り わ鬼0和gα 乃血頑i乃 お∫鋸り  あ〃gO 〃e  

howeve㌔Japanese amongthemselvesifI＞  

30  B：  月払   

31 A： “jわ血）乃O gO血）和 Wα，   庵0柁Wα  

tbat2  Pa托  as叫it’s  

32  B： 磁力焔   

33  A：“ 点b柁Wα，8乃0∴・∫∂i〟 JbJ¢d  
this  uh  such2 thi喝  

34  ね．・ご  Wα血相乃ゐン俺〟 gα  

thisway understand，  though＞1   

35  B： 助～  

0∫¢iゐ肋ち” ゎ如 肋e  

COmPliment＞2COlike  

朋ぬ肋間”Jお，  

notl＞  ∞1ike   
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36  A： α〝0 〃α乃わ〝α血  乃e，  

uh  without－nOthing－SpeCial ＞   

37  B： 助f．   

38  A： βe〝旧，∫8月0 乃α乃わ〝α血gα  血椚α用〃  

but that without－nOthing－SpeCialtroublesome   

39  あぁ0．  

1Sn，tit？＞   

40  B： 肋作ぁり 甜，∫∂血 わね和gα C加古goご 〟乃， 血椚αrf〝∽∫〟・  

yeah  so such part  alittle ya troublesome＞  

C如fgo ノα乃α払お∴・乃∴・〝・  

alittle  ∝）nOt   

41 A： 〟作崩点り ∫α㈲血（り∫α乃㈲  血拷ノ椚α仇）伽（卿  

very much troublesome＞   

42  B：  Åb椚αわ〝‡α∫払  

打Oublesome＞  

（2）（9／23／1992：107）   

l  A： 」仰∴（お∫カ地肌0，Wαgα血び鋸 〝血‡gα血～  乃OWα 乃e，  

Well de蔦nitely，T2  WannaaSkyou．thing，right？＞  

2  B：  肋J．  

yeS  

∂e〝砂00  ∫ゐ加∬〟 乃e7  
Study  ⊂X）do．   right＞  

花王如月gO乃O  

Japaneselanguagez  
3  A： e∴∵  

uh   

4  B：  肋g．  

5   A： ∫0∫鋸紋∴ご  如月0吋加朋 肋0ねC揖   わ  如乃α∫烏わ  

and then Japanese people  cx，tO3  talk2  

∫損ね椚血α∫〟 り  

tけtOdoI  

6  B： 肋f．  

肋e7  

dght？＞  

7   A： ∫∂∫〟和才o，e∴ 粛椚0  ～fJe血 血jgα  γ0血 wα血rα  

then＞ uh atall＞5 mean2 meanlngl＞4Well3 understand  

8  乃叫ノ  わg以払わgα わ最ゐ最  α相可α〝  〝α～血〟血7  

Q，nOt2  thatl＞3   SOmetimes thecase＞2 WOnderif＞z   
















